
Support & Features 

What does application-driven infrastructure mean? Do you manage my applications? 
Application-driven infrastructure simply means that every decision we make to design your environment is first and foremost 
driven by the needs of your applications and workloads. So while we do not actually manage your applications, we work with you 
to ensure your solution will fully meet the needs of the workloads that depend on it. 

Can I migrate an application or workload from AWS to INAP Cloud? 
Absolutely. In fact, we often see customers using a combination of our cloud services and AWS because both platforms have 
specific advantages suited to distinct types of applications and workloads.  

For applications that run 24/7 and need a lot of feeding and care, INAP’s private cloud options work particularly well—both from 
a performance and cost perspective. For variable workloads, those that need to align with traffic patterns, and workloads that 
demand a complete kill-and-rebuild process frequently, AWS is usually a better fit.  

This is precisely why we look to the application to drive decisions regarding which infrastructure to use. 

Which AWS regions do you support? 
We support all AWS regions, with the exception of government regions.  

Do I need AWS Support plans as well? 
No, it is not necessary to have an AWS support plan. We handle nearly everything, even opening a ticket with AWS on your behalf 
should the need arise. Here’s what’s included:

a.    24/7 access to Cloud Support Engineers via email, chat and phone 

b.    Unlimited contacts/unlimited cases (IAM supported) 

c.    Response times: 

i.    General guidance: < 24 hours 
ii.    System impaired: < 12 hours  

      iii.    Production system impaired: < 4 hours 
      iv.    Production system down: < 1 hour
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AWS is as complex as it is powerful. Choosing the right instances and tools for the infrastructure that powers your applications, 
designing redundant and secure environments, managing the migration, optimizing deployments—these crucial tasks all require 
expertise and no shortage of time.  

INAP Managed AWS eliminates the complexities so you can focus on results. This is the first Managed AWS solution to take a truly 
application-driven approach to infrastructure management. Interested in learning more about how it works? Start with these 
frequently asked questions.   
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What AWS Services does INAP support? 
As AWS is always adding services, please ask your Account Executive for the most up-to-date list of services we support. 

Can I change or scale down AWS services as required? 
Certainly—AWS is built for this. In fact, we’ll help you design and build-in automation that helps you align resource needs with 
workload patterns.  

Getting Started With INAP 

I already have an AWS account. How do I utilize INAP Managed AWS? 
We can manage your existing AWS account. You will need to sign up for Managed Support for AWS and then during the on-
boarding process, you will be given instructions on how to link your existing AWS account to ours. 

I am not yet an AWS customer. Can you create the account for me? 
No, unfortunately we cannot create an account for you. This is due to the fact that you need to agree to AWS’s TOS and SLAs your-
self, as the infrastructure will be hosted there. At the end of the day, this is your AWS account, even though we are managing for 
you. Should you need help creating an AWS account, we can certainly provide instructions to walk you through it. 

How does billing work? 
Each month, you will be billed twice: Once for the account management fee and once again for your monthly usage on AWS. 

Are there support SLAs backed by INAP? 
INAP’s Service First response time SLA applies for all services, including Managed AWS (www.inap.com/support). Any infrastruc-
ture-related issues will fall to AWS’s SLA policy. Please remember AWS has different SLAs for each service. For example, you can 
take a look at the EC2 SLA on the AWS site (aws.amazon.com/compute/sla). In the case of SLA failure on the part of AWS, the 
appropriate credits will be applied to the bill by AWS and passed on to you as the customer.

Does INAP have certified AWS technicians? 
Yes, INAP’s onboarding and support team has certified AWS Technicians available to assist you.

http://www.inap.com/support
http://aws.amazon.com/compute/sla

